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CITIZENS ADVICE SERVICE

AIMS AND PRINCIPLES

The Citizens Advice service provides free, independent, confidential and
impartial advice to everyone on their rights and responsibilities. It values
diversity, promotes equality and challenges discrimination.

It values diversity, promotes equality and challenges discrimination.

The service aims:

« To provide the advice people need for the problems they face
» Toimprove the policies and practices that affect people's lives.

Princiol

Independence Impartiality Free Confidentiality

EQUAL OPPORTUNITIES

The Management of Citizens Advice Rossendale & Hyndburn is committed to a
policy of equality of opportunity in its employment practices and in the service it
offers to the community.

The aim of the policy is to ensure that no applicant, employee, volunteer or
client is less than fairly treated because of class, colour, creed, ethnic or national
origin, disability, sex, sexual orientation or marital status.
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About the Service

Citizens Advice Rossendale & Hyndburn helps people resolve their legal, money
and other problems by providing information and advice and by influencing
policy makers. We use evidence from our clients’ experiences to campaign for
improvements to unfair laws and practices that can affect everyone.

Every local Citizens Advice office is an independent registered charity. Without
funding and volunteers we could not continue to provide services to local people
living and working in Rossendale and Hyndburn.

In 2019/20 we successfully delivered a number of funded projects, which
included; Money Advice Service Debt Advice Project, Tudor Trust Welfare
Reform, Equalities & Welfare project with Esmee Fairbairn funding, Crisis
Support through the National Lottery Community Fund, Homelessness
Prevention through our Henry Smith project, Universal Credit Help to Claim with
funding from the DWP and our general advice service with funding and help in
kind from Rossendale and Hyndburn Borough Councils.

We delivered advice through our offices in Bacup and Accrington and at
Rossendale Council's One Stop Shop, over the phone on Adviceline and by letter
and email. We also delivered outreach advice in partnership with local voluntary
organisations.

We have coped extremely well in response to the Covid pandemic, mobilizing
our workforce to deliver services remotely. We will continue to develop our
service delivery model to cope with the challenges this new threat has
presented, including learning how we can support new volunteers and staff
remotely and creating opportunities to ensure our sustainability and resilience
to respond to increased demand for our services that the pandemic will create
in the future.

We have amazing volunteers and continue to recruit and train new volunteers so
that we can improve access to our services. Without our dedicated team of staff
and volunteers, we would not be able to continue to deliver a free, quality
service to all.
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Annual General Meeting 2019-20

Thursday 3 December 2020, 2.00pm
via Google Meet

Agenda

1.  Welcome

2.  Minutes of last meeting

3.  Matters arising

4.  Annual Report

5.  Financial report

6.  Election of board for ensuing year
7. Confirm Executive Committee positions
8.  Appointment of auditor

9.  Vote of thanks

10. AOB

John Blackburn
Secretary
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A MESSAGE FROM THE CHAIR

2019-20 saw another successful year of providing invaluable advice services within
the community we serve, continuing to deliver our funded projects, with excellent
outcomes and positive impact for clients financial and emotional wellbeing.

Towards the end of the year however, Covid 19 brought about an enforced change
in the way Citizens Advice Rossendale & Hyndburn operates and the way our clients
can access help. Despite this, we have continued to provide a valuable service to the
people of Rossendale and Hyndburn thanks to our staff and volunteers, who have
adapted admirably to different ways of working.

The Chief Officer's report details the numbers of clients and issues dealt with. As
Covid 19 infection rates remain stubbornly high in both Rossendale and Hyndburn,
the impact of the pandemic is clearly going to linger on well into the next year. This
means that the demand for our service is likely to increase, and we have been able
to access some Covid related funding to help us to meet our clients’ needs.

As always, we are grateful to both Rossendale and Hyndburn Councils for the help,
financial and otherwise, that they are able to provide. The unrestricted grant
funding is particularly important to us. We give an annual presentation to both
Councils' Overview and Scrutiny Committees to reassure them that their help is
appreciated, and their money used effectively.

The bulk of our income continues to come from successful bids to obtain project
funding. Bidding is very competitive, and the funding time limited, so we are always
on the lookout for opportunities to help us to meet the needs of the people of
Rossendale and Hyndburn.

I would like to thank my fellow Trustee Board members for their contribution over
the last year, and once again | would like to express our gratitude to our staff and
volunteers.

Don't forget that we are on Facebook and Twitter, this is a good way of finding out
what we are doing, and also a source of information and advice.

Nick Pilling, Chair
Chair
November 2020
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Citizens Advice Rossendale & Hyndburn
Annual General Meeting
6" December 2019

Minutes

Present; Nick Pilling, Moira Staines, Amanda Robertson, Rachel Whippy,
Marylyn Proctor, Judith Addison, Susan Butterworth, Abigail Penney, Alan Lush,
Julia Hanniford, Hugh McGinn, Jenny Duthie, Tony Shepperd, Sandy Rushton,
Lindsey Schultz, Chrisitne Petterson, Ed Husband, John Blackburn

Apologies; Brian Essex, Sue Sinclair, Lesley Mathias, Heather Massie, Catherine
Landale, Dee lynch, M Mosinghi, Susan Halstead, D Dole, Paul Bayes, Liz Tapner,
Sherry long.

1. Welcome Chair opened the meeting at 2.00 pm.

2. Minutes of the previous meeting. Approved with amendment from the
word venerable to vulnerable.

3. Matters Arising. None

4. Annual Report from the Chair., NP had made written comments in the
report which was distributed. He commented that he is pleased we are still
operating successfully and thanked all volunteers, trustees and staff for their
hard work over the last 12 months.

5. Financial Report. The accounts for the year ending March 2019 were
included in the annual report. The Treasurer advised he was pleased to
report a small surplus for the year and thanked the Chief Officer and
Finance Officer for their hard work. He advised the independent examiner
had given us a clear report. A question from AL was asked regarding
income from investments and this was answered stating this was bank
interest.

The report was accepted by attendees at the meeting and Lee Accountancy
was re-appointment as the independent examiner.

6. Election of Trustees. The trustees were elected 3 years ago following the
merger so now need to be re elected as all plan to continue in office. The
meeting approved the re election of, N Pilling as Chair, M Staines as Vice
Chair, H McGinn as Treasurer, J Blackburn as Secretary and the following
were re-elected as trustees; B Essex, A Robertson, S Butterworth, M
Proctor, J Addison, A Penney & S Sinclair.
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The meeting confirmed the exec. should continue to consist of the
Chair, Vice Chair, Chief Officer, Treasurer & Secretary.

7. Chief Officers Report. RW delivered a presentation. The Chief Officer

advised that the organisation had dealt with 16,000 enquiries from over
3,300 clients in the year ending March 2019.

This had been achieved using our team of paid staff and 32 volunteers
making use of our offices in Bacup and Accrington plus 8 outreach locations.
Our local client satisfaction rating was 95%, working with clients who need
our help and who are often most in need.

The most common advice area was welfare benefits. We achieved a £1.4m
of income gains for your clients. The second largest advice area was debt
where we achieve debt write off total of £567k for our clients.

The details of our current funders and partners was explained and we are
very grateful for their continued support.

An important aspect of our activities is campaigning on local and national
issues, the latter in conjunction with CA nationally. Our evidence helped
contribute to the national campaign ‘fix universal credit’ where some
changes such as reduction of the waiting time, were introduced. Local
success included work with the Lancashire Cluster Group, persuading LCC
to improve the Blue Badge application process and a Digital I*inclusion
survey, which will produce research to help identify problems with access
and recommend improvements. We are in regular contact with local
councillors and MP’s about issues affecting residents.

We worked successfully with the DWP and local council’s to deliver
Personal Budgeting Support in Job Centres.

8. AOB None.

9. Vote of thanks. The Secretary thanked the dedication of all our staff and

volunteers, without whom we could not have continued to deliver the service
over the last few years.

John Blackburn
Secretary
10/12/19
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Chief Officers Report

In 2019 - 2020, staff and volunteers continued to successfully provide an invaluable
service to people in need, living and working in Hyndburn and Rossendale. We
continued to deliver advice, support and advocacy through our funded projects for
debt, welfare benefits, homeless prevention, Universal Credit Help to Claim,
financial crisis and welfare reform and equality issues.

Our key stats show that we have reached over 3,000 people with over 20,000 advice
issues and welfare benefit problems have by far become the greatest enquiry area
we have dealt with. It is also significant that 42% of the people we help have health
issues or disabilities and we must continue to ensure that we can support people
with welfare issues that can cause hardship and distress to many people. We
cannot do this without the help of our volunteers, who are the frontline of the
service, and also our staff, who are able to support vulnerable people with
incredibly complex issues.

With the recent pandemic making it much more difficult for people to cope with
their problems both financially and emotionally, it will be crucial to maintain our
service delivery to meet local need, particaultry with the undoubtedly negative
impact the pandemic will have on employment, business and people's lives and
finances well into the future. We can only do this with the support of our local
authority and grant funding and a resilient and dedicated workforce.

Rachel Whippy
November 2020
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Company. nsgistration number; 04572959
Charity registration number. 1110853

cttizens Advice Rossendale & Hyndburh Lid
(A company limited by guarantee)
Annual Report afid Financial Statements
for the Year ended 31 March 2020

Lee Accountaney Services
46 Pinewpod Drive, Accrington BBS UG
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Citizeris Advice Rossendale & Hyndburn Ltd

Reference and Administrative Details
Charity name Gitizens Advice Rossendale & Hyndburn Ltd
Compény registration number 4572959
Charily registration number 1110853
Trustees J N Pilling (Chairman)
H'S MeGinn FCA  (Treasurer)
J M Blackburn (Secretary)
E 8 Sinclair
J H Addison
M A Staines
§ A Buiterworth
B W Essex
M W Proctor
A Robertson
AM Penney

Chief Officer Rache! Whippy

Accountarit Lee Ascountancy Services
46 Pinewood Drive
Actrington

Lancashire

BBS 6UG

Bank
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Citizens Advice Rossendale & Hyndbum Ltd

Trustees' Repoit
Report of Trustees for the year ended 315t March 2020
smucTURE, GOVERNANCE AND MANAGEMENT

ice Rossendale and Hyndburn is a company limited by guarantee, and consequenitly-does not have share

bished on.24th Oclober 2002. The chantyls govemadbyilsMemorandum and Articles of A
egistered as & charity with the Charity Commission. Each member is liable to contribufe an ameunt‘net exoeeding
£1 towards the assets ofmedaamy“lnmeeventofmechamyvmdmg up.

and Alms

Tha Charﬂys isbjects are to promote any charitablé piirpose for the public benefit by the. advancement of education, the:
and preservation of hiealth and the relief of poverly, sickness and distress in particular, but without fimitation;

for the beneﬁtofﬂaeoomnmnityln Rosendale and Hyridbuim and stirounding sreas.

The Organisation

Setvices gperate from preniises in both Hyndbum and Rossendale: The Trustee Board's averall responslbility is to monitor
the financlal; sirategic and procedural policies and their application to the deliveryof the service. They u 3 certain
decisloris.in accordance with the. delepated powers. The Trustes Board meets at ieast quarterly. throughoutﬂw finaincial yesr
16 monitor délfvery of the company’s charitable objectives: =~ -

The exetutive sub-committee meels at: Jeast quarterly, operaﬁng within its terms of reference;.and have decision miking
amrltyasdelegatedbyﬂlefulﬁmslaem Trustees ha regard ‘mePublIcBelteﬁtRlﬂésguidanoeissuedbyﬂ\e
Charity Cainrimission in respect of carrying out the activities of the o:ganlseﬂon.

Day to day decisions are delegated to the Chief Officer and cther members of Gitizens Advice Rossendale and HdeUm

oliitment of Trustees
dles ¢ Assodabmof&echantypwﬁdematmamammumnwnberofwsteesshaubﬂs Trustees-are elected
for.swarsaftermchmeyshallmﬁrainromhonbutmaybemelemd

The saeeBoardshalle!eotfromﬂsnumberaCha:r(ifmnehasbeenappolnmdbyﬂnemembersofﬂmechaﬂiy)and
me nuftiber to-be Viee Chair, The Trustses may remove from ¢

ifice IﬂsArﬁcls IftheChalrlsabsenterManymeeﬁng.meVGeCha,lr ) st presideelhevwiseﬂue
members preseént shall, before any other business i dorie, chbose one of their numberto preside atthe meeﬁng

Apersonshall notholdofﬁoeasChalr,VioeCha:rorTreasuwrformoremalsixoonsmﬁveyears After the end of this
period, fu'lheryearsmust pass before-any former Chair, VIeeChalrorTreasumrshallbeeligibleforfe-elecﬁonmany
-of thiosé difices.

_Induction and Tralning of Trustees
New Thistees trideriake an induction process and receive an induction pack containing the Articles of Association. The
ndigtion process is undertaken by the Chief Officer with peérsuppmfrom B delegated Tristée.

i Awﬁngtonandsaw mmuthOWsadlloeaﬁoﬁsWSGaysamk
,ndadfap-lnsem 3 ¢ Vbl ] doof

eople through this sefvios fa
,ulldlng strong.and productlve
ol ) i feal Crodit for-our clients.
Wemnehtedmwlngfmmﬂ\eHenrySmlmChantynﬁgde!Wadviee support ndadvomcytopeop!emare

facing:homelessness oF may.be made homelsss eless; 1o ensure thatthey se :
semewhére 1o Jive and malntain ihattenancy We have helped 1aOpeople'in 2019I2Q«slnce Starting the project in May 2019.

We eontinued fo déliver ouf Money and Perision Service funded Debt Adviee P:o]ed In 2018/20 and helped 602
people with debt ssues, delivering free specialist debt advice lothose most in need, face to- face within our offices
at Hyndburn.

Page 2



Citizens Advice Rossandate & Hyndburn Ltd
Trustees’ Report (continued)

We:cotiniie to deliver- the Rossendale Crisis Support: project, which helped disadvantaged people faaing financial
crisis get the help they:nead fortheir financial, health and erotiorial needs, throuigh- dwe partriership with and
user invoivemenit: We helped 150 pedple thraugh this service in 2019/20. We also ort:pecple with:corplex
.welfare benefitissues and tackle inequality within the welfare benefits systam, with our Tuidor Trust afid Esmee
Fairbalrfi funided projects.

Wé have been successful in ‘atiraicting and maintaining grant funded projects, but recognise that with
comes heertainyasnisgeneraﬂyshort-tsm thereforeourpdentyfocuswilbebseekandappiy iding
from frussts, Contiriued resilience, proactive and reactive approach tosetvme development in the futire will+ ensure that
we continue fo deliver local services within our resources.

1S Advnoe seored usas geod orexcellent in afl sireas in our local govemance audit. Adviceling is our fifst point
F(riost ¢ i the- semaewimme he!pefvolumers which can be challenging; though we
j improvemients. We cortiriually scere
din- enerﬂ advice, welfare:benefits, debtand

Our campaign actwlty focuses on impfoving the welfare system for claimants, hlghi fing mequality and improvirg
the councll tax callection s processes. We regularly confribute 1o local and nationa! paign issuE aremembers
of the NeAdMS‘rk Pangl, Lancashire Cluster Group and our Ghief Officer sits o the Hélp'to.Claim  Advisory Group for
Citizens Advice.

member of the Citizens Advice service. _Cnizens Advice Rossendale

bership, to meet high:s

g 'tyofadvloe.ALwdershlpSelf
it in August 20189, which:Cifizens Ad "Rmendéle&Hyndbtmhadaooﬁﬁmedhighseofe
hea Qudny Framemrk, which inclides governénce; finance, penpre managemenits, equality:and d
lips.

wémity.

] e demic subsequent lockdown aind restrictions imposed from March 2020, Gitizans Advice

faeed unprecederitéd and uniceriain times. Due to our reactive response and abllify'to
obilise mmotawoﬂdngquiddylﬂze impact on service delivery was keptto ami : 25 end proj
work continuing o be delivered by M&:'n‘d?vo!mtgm n hor

3 :agmaidaalofrgsmmesinebtainlnghn&ngMresponsatothepandem!céndmvehad 5,
ing ¢ ement & fesponse-1o.growifig &nd changing demand. Thiese times will havea slgmﬁcant influence on
ouF stratégic: business andfinandial planning going forwards.

FINA cuu.,aevnew AND RESERVES POLICY
' . 'fom several funding streams, all short term, around 20% coring from lecal | duthorites -
rits, We g for bésed.on % ocal peopl Ouriocal authori =L

.percentpfexpendlmres i on

As at 315t March 2020 the ievel of reserves held was £159:999, of which £1 58,824 was unrestricted funﬁs
QOurreserves policy continues-to be 3-morithis running costs of around £116,000 for 2019/20.

sifying and
3 ho!lslic servlne

Small Lompany pfovigions
This | feport has bieefi prepared in.accordance with the smgill: eempames regime under the Companies Act 2006,
- 04 Nov 2020
Approved by the Board on — P s 2020 anid- signed on its bahalf by: -
upkn IVfc—L.'oL.s Pll.,g
b N Pilling (Chairman)
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lndependent Examlmr‘s Report t6 the Trustees of

Rmendﬂe & Hyndburn Ltd

irepononmeaeeountsofmecompanyforuwyearended 31 Mamzozo which are et out on pages 515 13.
Respceﬁwmmmdmesmexamlw

The trustees (who are also the directors of the eompanyforhepumosas of company law):are responsitile for the
pneparation of the acoountsinawordaneemm the reguiremients of thie Companies Act 2008 ('the 2006 Act'):

Thedlarlty‘strusmesoonsldermatanauﬂdlsnolmqulredforlhiswarunderParHGofthemOBAetandﬂaatan
independent emmmaﬁonisnmw.

The charity's.gross income exceeded £250,000 and | am quallﬁed to.undertake the examinstion by being.a qualified
member of ‘the Association of Acaounting Techinicians,

Having satisfied myself that the. eharity 18 not: subject to audit under ‘company law ‘and is eligible for inflependent
examiriation, s iy responsibility to:

- examine the accounts under- section 145 of the 2011 Act;

- follow the procedures, laiddawn in the Geperal Directions given by the Charity commlssson under
section 145 (5) (b) of the 2011 AcE: and-

~ state whether particular matters have come to my attention.
Basis of independent examiner’s report

& that would be:required in an audit and o6 i Inlon is given as to whether
theaeooums presen a.‘tmeandfalrwe\nrandmemport:slimhdtoﬂmemﬁussatoutinmem(em‘ent

ndependent examiner's smgmem
in. eonnechon with myemmlnatlen no maitter has come to my attention:
which gives me ressonable cause.to believe that in iy materlal respect:

‘kemadir;‘aeeordameﬁthMOnaﬂsofmeemnpamesActﬂoos or

= Bcsounting recotds were:
+ e accounts do p:t_xr

Page4



Sitizens Advice. Rossendale & Hyndburn Ltd
sutemant of Fli; ivities z"ginchn'llrng Income and Expenditiire Account)
for if | March 20;

Unrestricted Restricted Total Fiirids Total Funds
Funds Funds 2020 2018
) Note £ £ £ £
lnoo e and Endowmenu
2 67.656 388,078 455,734 415,949
PuRitons die 3 269 . 259 554
3 539 - 530 351
lnoomefmm investments 3 310 = 310 291
Total ineome . 68,764 388,078 456842 417145
Eg(gandltum ) .
Expenditiste on raismg funds - - - -
Expendvture on charitable L
clivities 4 23,335 410,387 433,702 408,365
4 589 - 1,749 . .2‘,338 . ,Zﬁ
23924 4216 236040 410615
44,839 (24,038) 20,802 6,530
Gms 5 !ransfers betwesn funds (22,414) 22414, : - =
Net movements infunds 22,425 C(1,628) 20,802 6,530
_ 137,398 . 1,799 132.667
:_E__@? & __stfl

The notes on pages 8 to 13 form.4n integral part of thege finaihcial statements.
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Citizéns Advice Rossendale & Hyndbum Lid

Balance Sheet as at 31 March 2020

Note

Fixed assets
Tanglble sssets 10

Currerit assets
Debtors - o
Cash-at bank and in hand

Creditors: amounts falling
e -withii She yaar 12
Net.assets

The funds of the charity:

Total chatity funds

(78.114)

2020

159,809

159,899

175

159,824
—— TS5

2019

137,398

The riotes oh pages 8 to 13 form an integral pan of these financial statements.
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Citizens Advice Rossendale & Hyndburn 1td
Balange Sheet 25 at 31 March 2020 (continued)

For the finaricial year ended-31 March 2020, the charity was entitied io exemption from audit under section 477 of the
-Companies Act 2006 relating to small. companies: o

The members have not required the chiarity to:obtain an audit of its accounts for the yéar in question in actordance with

‘Thie directors acknowledge their responsibilities for comiplying with the requiréments of the Act with respect to the small
cgimpenles regime and witithe Finaricial Repotting Stardard 102 (effective January 2016).

04 Nov 2020
ADIOVEd By the BOAM on.......cunerrserusrns v 2020 @nd sighied on It behalf by:

The notes on pages 8 t0.13 form an integral part of these financial statements.
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Citizeris Advice Rosséndsie & Hyndburn Ltd .
Notes to the Financial Stateménts for the Year Ended 31 March 2020

1. Accounting policies

Basis of preparation : . . , . o
Thefinancial staternents have been prepared in accordance with Accounting and Reporting by Chirities : Staterment
of Recommended Practice applicable to charities preparing théir accou acoordance with the Financial -
Reporiing Standard applicable in the UK. and Republic of Ireland (FRS102) (effettive 1 January 2015) - (Charities
SORP{FRS102) and the Companies Act 2006: ' '

Furid-accou

nting policy
v income fu

mé funds are general funds that are avallable for use at the trustees' discretion in furtherance of the

Restricted funds are those donated for use in-a particuler are or for specific purposes, the use of which is restrictéd

to thiit aréa or purpose.,

Deficits and surpluses o restricted and unrestricted funds at the balance shiest date are.considered:and, if considered
appropriate, are eliminated or reduced by trensfers 1o or fom core funds.

Détalls of each fund are disclosed in note 15,

Income and Endowments

Voluntary income Includinig donations and grants theit provide core funding or are of a general nature is recognised

where __rel,is_a,_,, tilement, It is probable that the income will be received and the amiotint &an be messured with
ufficient reliability:

Deferred income represents amounts received for future periods and is released to incoming resources in the period

for which it has béen received: Such:income is.only defefred wtien:

- the donor specifies that the grant or donation must only be used in future accounting pefiods; or
- thie dorior has Imposed conditionis which st be met before the charity has unconditional entitiement,

Irivestment income is récognised on e receivable basis.

‘Expenditure

Liabilities are recognised as soon as there is a legal or constructive obligation commilting the charity o the
expenditure. All expenditure i accounted for on an accruals basis and has bsen classified.under headings that
aggregate all costs relalad to the category.

Costs of generating funds are the costs associated with attracting voluntary income.

Charitable expendilure comprises those costs incurred by the charity in the delivery of its activities and services for
its:beneficiaries, f includes both costs that can be allocated directly t such activities and these costs of an indiredt

hatiré iécessary to support them.
‘Governance costs
Governarige.osts include costs of the preparation and examination of the statiory scosunts; ihe costs of trustse

Imecoversble VAT - s
lﬁwble VAT is charged againstihe category of resources prendedfor which K wes icitred.
_ Indiﬁdi-_lai fixed aseéts costing £100 of more ére niially rscorded st cost.

Depreciation

iation Is. provided on tangible fixéd assets:so-as to write off the cost or valuation, less any estimated residiai.
“thieir expected Gseful economic life as Tollows:

Fixtines, fittings and-equipment 25% - 33% on cost

Page 8



Citizens Aidvice Rossendals & Hyndbuin Ltd
Notes to the’ Flnanclai Sﬁtemenis for the Year Ended 31 March 2020 (contlnued)

1. (cont'd) Operating leases
Rentals payable under operating leases where sibstantially i) ofthe benefits and risks ofowuershup remain with
thelessor are charged to the: statementotfnaneial activities as incurred.
Pensions

The charity operates.a defined contribution pensioh schémé operated by NEST pensions, the workplace
pension s et up by the govemment, The pension cost charge for the pefiod represents contributions

payable by the charity to thé scheme and amounted to £7,351 (2019 - £7,269).
2. incoming resources from charitable activities o
o . 2020 2019
Unrestricted Restricted Total Tota!
£ ¢ £ [
Grants e '
Big Lotfery Fund 80,003 80,093 80675
Hyndbum BC- ‘ L
30,000 30,000 35,000
- . 14,838
35,000 35,000 35,000
. - 2,142
2,200 2,200 23,266
587 567 .
1,499 1,499
52,032 52,032
407 124,769 125, 175
750 o 750
49,500 49,600
48,797 48,797
GarfieidWeston - T
30,000 30,000

Alsg, ad,,ustmenis -have besn mide in respec‘k of Imme@aﬁm 162019/20- whieh was received aﬂer the balghge Bheet
date. These: amountane incliidéd in &ccrued incame dhd are as lelows - Citizéns Advice, Help to. Claim: 23643

) The - amounts shown above represenl,the amount that ma_ypmperlybg,wgﬂdpﬁ.as-hg Income of the eharity
for he year. ' : i * i ’
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Clilzens Advice Rogsendale & Hyndburn Ltd
Notes to the Fihancial Statemerits: for thie Year Ended 31 March 2020 (oonﬂnued)

3. Other Income

Uhrestricted Restricted Total Funds. Total Fiinds
Funds Funds 2020 2019
£ £ £ £
Sundry income 539 - 539 ... 35]
) — 530 351
Voluntary income
Unrestricted Restricted Totél Funds Tolal Funds
Funds Funds 2020 2019
£ £ £ £
Donations and legacies _ )
Appeals and denations ___ 258 . - - 269 554
Investment ingome , _ »
Unrestricted Restricted Total Furids Total Funds
Funds Funds . 2020 2019
interest on cash deposits 310 s o] 204
4, Total resotirces expended
Donations Charitable .
and legacles activity - Governance Total
£ £ '3 £
- 272,454 272454
- 11,275 1:275
- 9,318 9,318
- 775 775
ther 2 316 316
Paymertls to Partriers 16,500 16,500
D »e‘nangbie fixed sissets . - =
Liegal & professional - 13 13
Accountancy. - * =2 st
Trustees-expenses o2 92
Other. - 25 25
— e —_ &joesr. 130 310766
- 78,704 78, 70‘4 A
- 16,948 16 946
. 102 102
2,000 2,000
E 208.

25272

o e saroe. 233 e 36,081

No trustses raeeived any nemuneraﬂon durmg the year, éxpenses totalling £360 (2019 - 522?) were reumbulsad

6. Neétincome

Net income assiatedaﬂercharging — .

2020 2019
I . " _ . £ £
Depregiation:of tengible fixed assete s .
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Citizeéns Advice Rossendale & Hyndbum Ltd
Notes to the Financial Statements for the Year Ended 31 March 2020 (continued)

7. Employees’ remuneration ‘
“The agdregate payroll costs of employees was:

2020 2019
4 " £ 3
Wages, salaries and NIC 343,807 309.610
Employer pension:contributions ‘ 7,351‘ 7!289
No employees; including employes | benefits were paid in excess of £60,000. The key managemem petsonnel of the

charity were paid £55,964 in {otal.
8. Averagé number of employees:
Averags number of employees during the year wes 20 (2019 - 20)

8, Taxation

The society is exempt from taxation on income and gains falling within séction 505-of the Taxes At 1988 or
$action 252 of the Taxation of Chargeable Gains. Aet 1992!othae:dentthat these are applaecl to ifs charitable

objects:
10, Tangible fixed assets .
2 5 Fixtures
Compiuter. &
Equip Equip ‘l't::tal
16565 4,411 20,076,
16565 EX i 20976
16,565 4,411 20,076
oft disposal ) 5 . , —
Asatv_1 March 2020 - 16565 5 - 20078
Net bock value N
As at’31 March 2020 oy
At31 March 2019 = AL TR ]
4. Débitors
Other debtors

Prepaymients and sicerued income
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Citizens Advice Rossendale & Hyndburm Ltd
Notes to the Financial Statements for the Year Ended 31 March 2020 (coitinued)

12. Creditors: amounts failing due within.one year

2020 2019

£ £
Other taxes and social security 5,277 5,086
Accrusls ai deferred income 72 567 79.690
Sundry creditors 270. =
Creditors amounts falling due with one year inciudes deferred income:

' 2020 2019

— £ 3
Deferred income 64,003 ... 656668

13. Other Commitments
The total of future minimum lease payments under non-cancelisble operating leases are as follows:

_-Land and bulldings. Other
2020 2019 2020 2019
£ g £ £
WIthin 1 year 3162 3,162 2,384 3,344
Betweeri 1 and 5 years - 5 480
3162 3162 2,384 3824

14. Ilenfibaré' li'ab‘lll(y‘
The chiarity ls a private company limited by guarantee and eonsequenﬂy does not have share capital. Each of

_thé mem s llable to.contribute an-amount not: exoeeding £1 towards the assets:of the tmmy inthe
eventof liquidation:.
15. Related paities
There weré no transactions with related parties during the year.
Controlling entity

The charity is conirolled by the trustees who are all directors of the company.
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Cltizens Advice Rossendale & Hyndburn Ltd
‘Notes to the Financial Stutemerik for the Year Ended 31 March 2020 (continuéd)

16: Analysis of funds . _
A~ AL April Incoming Resourcoes At 31 March
2019 resources expendod Transfers 2020
£ £ g £ £
Unrestricted funds : o L ==
General furd 137,398 68,764 (23,924) (22.:418) 159,824
137388 e —_(230%4) )7
Restricted furids - _
TheManey & Pensions Service . 52,032 (83441) <
2230 124,769 { 120,200 8
- 80093 (87,679) .
- 30,000 (33277) -
- 2,200 ( 2'467) 3
Selnet—BBG AOP (353) 587 (59) 175
Esmee Fairbaim yu 48,707 {51,672) -
- Henry Smith- (79) 49,600 5 54; 321) -
N BO78. PHID 5
139,197 456842 _{436,040) ——tt 3 150009
17. Net assets by fund Unrestricted Restricted Total Funds Total Funds
=1, S Fuids Furids 2020 2020
£ £ £ &
168, 640 69,473 238,113 223,973
(8, 815) ( 69,2-99) (78 114) 184; 776)
7 D /N ;.}_"-_1,39,1‘_
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cltlzens Advnce Rossendale & Hyndburn Ltd

Year ended 31 March 2020
Detailed Statement of Financial Activities
2020 2018
, £ £
Income A
Donations 259 554
Grants 455,734 415,949
Other 539 351
'456 532 416 854

Investment income
Barik interest received - 810 291
Total incoming resources 456,842 417,145

Expenditure

Employment costs
Salanes pensions and related costs

Staff and Volunteers
Slaff ti :

o Submstencelrefveshments

Voluntesr: training
Volunteer expenses

Telephone and communications
Postage

Insurance

IT equipment and support

Office equipment

Printing and stationery

Payroll, accountancy, consultancy
Referenice matenals, ‘subscriptions
COther :

Deph of tangible fixed assets

Carried forward

£

351,158

2,962

5,822
3,050 ,

- 11,850
12,673

1 680
4,077

6,094
3,085
8,200

252

12 847 '
257
2,343
- 1,201

162
A7 418

417,202

Page 14

1,728

3,239

11,620
1,880
8,830
2,554
4116

-2:601
8,148
2s901

13078
266

£
316,809

10,872

44,308

2244

1133

563

186
135

2180

17,285

2,501

391,865



Citizens Advice Rossendalé & Hyndburn Ltd
Year ended 31 March 2020

Detailed Statement of Financial Activities (continued)

Brought forward

Payments to partniers
Governance

Legal and professional
Accauntancy

Trustee meetings

Other

Total expenses for the year

Net income/(expenditure)

The above account does not form part of the Annual Report and Financial Staterents
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2020

417,202
16,500

2019

391,865
16,500
10

2000
27

13 2,250

410,615
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diir{=) 3 Rossendale
=L\ & Hyndburn

Proud to work in partnership with the following organisations;

AN The place to be
patiins N excellent council

@ Esmée

Fairbairn

FOUNDATION

(A

the Money
AfvieeServioe

Free and ispartisl oney advice

The
Henry Smith

Charity

founded i1 1028

Rossendalealiye

BOROUGH COUNCIL oA

th
Tudortrust
@ COMMUNITY
FUND
UC Universal
Credit

Help to claim

@ COMMUNITY
FUND

E n Uniol
uropeal n
Social Fund



How to get help for the problems you face

Is your issue about: How to access help:
i Call our Consumer Helpline

‘, 0808 223 1133
e Avehicle : Monday to Friday 9am to 5pm
¢ Aholiday Calls from landlines and mobiles are free.
e Arecent purchase An adviser will answer your call as soon as possible, usually within a few
e Your minutes. Once you're speaking to an adviser your call should take an average
phonefinternet/TV of & to 10 minutes
e Home improvements Use our web pages Citizens Advice Consumer Help

which have practical help, webchat and an on-line
form to contact the Consumer Service

Call our Freephone Universal Credit helpline
0800 144 8 444

Universal Credit - Help
to Claim - Visit our web pages

CA Universal Credit Help to Claim to chat online

Call our Adviceline

0300 456 2552
Monday to Friday 10am to 4pm

Calls to 03 numbers cost no more than a national rate call to an 01 or

02 number and must count towards any inclusive minutes in the same way as
01 and 02 calls. These rules apply to calls from any type of line

including mobile, BT, other fixed line or payphone

¢ Your benefits
: 3,2?_::( ' Use our national website
. . - iti i which has practical help,
* Relationship = factsheets and a webchat facility
e Housing

Other issues

| Complete a form on-line to request a call back or response
by email at www.carh.org.uk

We will normally aim to contact you within five working days

@CItARoss_Hynd ,

@citizensadvice.rossendale.hyndburn n

Wiy Rossendale
LTI & Hyndburn




