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Recommendations

1.

Council to authorise acceptance of the £20m Long Term Plan for Towns funding for the
core areas of Crawshawbooth, Rawtenstall and Waterfoot over a 10 year period subject
to the submission of an appropriate investment plan.

Council to note the establishment of a Town Board, the appointment of the Chair and
members to oversee the strategic investment plan and note the governance
arrangements.

Council to Delegate Authority to Cabinet to approve the submission of the Vision and 3-
year Investment plan to DLUHC and associated government departments.

Council to Delegate Authority to the Director of Economic Development in conjunction
with the Lead Member for Economic Development, Head of Legal Services and S151
Officer to tender and appoint any consultants required to develop the Town Board’s Long
Term plan.

To Delegate Authority to Programme Board to monitor spend, oversee programme
delivery and manage risks.

To approve the Rawtenstall Masterplan and Delegate Authority to the Director of
Economic Development to monitor progress, delivery and make minor amends to the
masterplan.

Delegate Authority to Cabinet to develop a Waterfoot Masterplan which will be used as a
key framework for action as part of the Long Term Plans for Towns investment.

1.0

11

1.2

EXECUTIVE SUMMARY

On the 6" March 2024, Rossendale Borough Council was advised that Rawtenstall and the
close surrounding area was selected by Government to benefit from the “Long-Term Plan for
Towns” programme.

The area will benefit from £20m to develop an Investment Plan to support its vision.
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1.3

1.4
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1.6

1.7

1.8

2.0

2.1

A criteria of the funding is to establish a Town Board by the 1t of June which must be
chaired by an independent person and include the MP, Police, Leader of the Council and an
executive member of Lancashire County Council.

Rossendale Borough Council received £50,000 in this financial year to support capacity in
establishing the board.

The aim of the Long Term Plan for Towns funding is to make towns places where people and
businesses want to invest, creating new jobs and breathing new life into high streets and
town centres.

In June 2023, Rossendale Borough Council approved a Levelling Up Outline Execution Plan
to deliver projects relating to the gyratory, Rawtenstall Market, Bacup Market, the Bridge and
Rawtenstall Connected.

The development of these projects highlighted some clear interdependencies with other
capital projects being delivered with the same timescales as Lancashire County Council.

To enable a coordinated approach to the delivery of these projects a Masterplan for
Rawtenstall was commissioned by Lancashire County Council in partnership with
Rossendale Borough Council.

BACKGROUND

Long Term Plan for Towns

In the spring budget statement, it was announced that Rawtenstall and the built up urban area,

which includes Waterfoot and Crawshawbooth, was selected as a town for Long Term Plan for
Towns funding based on a series of metrics.

Flgure 1 Long Term Plan for Towns area
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2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

The Long Term Plan for Towns funding is designed to regenerate towns over the next decade.

The £20m endowment-style funding is released over a 7-year period within the 10 years, 25%
is revenue and 75% is capital.

To release funding, the development of a 10-year Vision and Investment Plan is required to be
submitted to DLUHC which indicates how funding will be allocated against projects and spend.
The requirements of the submission are contained within Appendix A.

Rossendale Borough Council is the accountable body for the funding and executing the Long
Term Plan, however, the Investment Plan must be community led and developed by a Town
Board. The funding is to support 3 objectives:

e Safety and security
e Heritage, high streets and regeneration
e Transport and connectivity

A requirement of the funding is to establish a Town Board by the 1st June 2024. The Council
selected the chair and lain Taylor was appointed. Other membership can be viewed on
Rossendale Borough Council’s website: town-board-members (rossendale.gov.uk)

The board has met and have agreed Terms of Reference and a Code of Conduct based on
the Nolan Principles which define the decision making processes, governance standards and
clear expectations around managing conflicts of interest and behaviour expectations. These
are also available on Rossendale Borough Council’s website: Long Term Plans For Towns |
Rossendale Borough Council

In line with Rossendale Borough Council’s Constitution, Full Council authority is sought to
accept the £20m.

An officer group has been established to co-ordinate the smooth running of the programme.
The working group will not have any requirements for decision making but will resolve and
overcome any tasks collectively.

2.10 Recruitment has commenced for a Programme Manager to internally manage the project and

2.11

2.12

2.13

they will be responsible for developing the Investment Plan.

As the accountable body, Cabinet will have overall authority for decision- making. Progress to
Cabinet will be updated verbally at monthly meetings. Programme Board will govern the project
including financial monitoring, risks, communications and over-seeing the day to day running
of the project.

Rossendale’s Strategic Context

The Council’s Valley Plan identifies a thriving economy and a high quality environment as
priorities. This is supported by the Council’s Economic Development Strategy. This has five
priority areas, including town centres as well as skills and employability. The Council has
adopted a Bacup and Haslingden 2040 Vision and Masterplan that set out our 20-year priorities
for those town centres.

Along with others not listed, The Long Term Plan for Towns funding could support priority
projects identified in the following strategies:
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

e Rossendale’s local plan — housing, employment, town centre regeneration, visitor
economy, links to Greater Manchester, congestion, cycling and climate change;

e The Corporate Valley Plan — Thriving Economies and High Quality Environments;

e Economic Development Strategy — Town Centres, Employability, Tourism, Inward
Investment and Business Support;

e Visitor Economy Strategy 2018;

Draft Rawtenstall Masterplan — information below;

Developing Waterfoot Masterplan;

Edgeside and Whitaker Park Masterplans;

Lancashire Cycling and Walking Infrastructure Plan;

Community Partnership meetings, Health and Wellbeing Partnership and related initiatives

linked to the Council’s priority of a Proud, Healthy and Vibrant Rossendale.

RAWTENSTALL MASTERPLAN

In June 2023, the Council approved a Levelling Up Outline Execution Plan to deliver projects
relating to the gyratory, Rawtenstall Market, Bacup Market, the Bridge and Rawtenstall
Connected.

These projects have clear interdependencies with other projects in close proximity delivered
by Lancashire County Council. These include a Bus Service Improvement works, Valley of
Stone Greenway cycle routes, Hall Carr estate and a stage 2 design for Bank Street.

To co-ordinate the activity and effectively ensure that they work cohesively towards the same
goal, a Masterplan has been commissioned jointly by Rossendale Borough Council and
Lancashire County Council.

Ideas were initially sought from the local community to identify priority projects to revitalise
Rawtenstall Town Centre and several events took place including 2 drop in session events,
where approximately 90 people attended, and a specific stakeholder engagement event.

The themes identified as a result of the consultation include Getting Around Town, Linking
Communities, Opportunities for Development and a Greener Town.

Based on the analysis of evidence, consultation and strategic context, an action plan of 10
projects was created and presented as a concept Masterplan. This was shared with
members from both authorities, the MP, local councillors.

Further public consultation took place with the general public on the 15" and 23 of February
2024 which attracted circa 390 attendees and a separate session with the Chamber of
Commerce, along with several 1-2-1 meetings.

A more detailed summary of the consultation can be found at the back of Appendix B.

The Vision and Masterplan set out recommendations for how Rawtenstall could be.

Vision Statement

"Rawtenstall is a vibrant town where nature threads through its streets, with charming brooks
and colourful public parks, weaving their way into the surrounding hills.

It is a welcoming place for people of all ages, where locals feel a sense of pride and visitors
feel excitement and curiosity to explore. The streets, set in the historic cobbled townscape
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are bustling with activity, showcasing local businesses and artists and giving the community
space to come together and celebrate their shared spirit."

3.10 The Vision Statement is supported by 5 Vision objectives :

A Welcoming Town;

Re-stitching the Town,;

Safe and Vibrant Streets and Spaces;
Bringing Communities Together;
Re-connect the Town with Nature.

3.11 A further 10 projects have been identified to realise the Vision and objectives and these are:

Improved Arrival Experiences | Better Places and Spaces Connecting Communities
1. Town Promenades 4. A new Green spine (St 7. Wider Links (Valley of
2. Civic Loop Mary’s Way) Stone)
3. Revitalised Town 5. Rawtenstall Market 8. Linking communities
Square Place 9. Gateway to the Hills
6. Development 10.Drawing in the nature
Opportunities

Appendix B provides a comprehensive narrative on these projects.

3.12 Authority is sought from Council to approve the Masterplan to enable the clear direction of

4.0

4.1

4.2

4.3

4.4

4.5

4.6

projects and align efforts during the delivery phases.
WATERFOOT MASTERPLAN
In December 2022, the Council successfully secured £2.643m in UK SPF money.

As part of the submitted and approved Investment Plan, the Council allocated £300k of capital
monies towards the reinvigoration of the business environment in Waterfoot.

In summer 2023 work commenced to understand the current challenges and opportunities in
Waterfoot. This involved lengthy consultation with the general public and over 550 people
provided feedback. The consultation feedback is attached in Appendix C.

The consultation identified a number of themes and these were put together within an Action
Plan. This was presented to Cabinet and Ward Members.

Key actions identified were:

To appoint external support to establish a Vision and Masterplan for Waterfoot underpinned
by The Arts as its unique selling point

To establish a Conservation Area and Management Plan for Waterfoot

To establish a Waterfoot Regeneration Board

Work so far has started to develop the Vision and Masterplan, including the appointment of
Squareyard, drop in sessions with the business community and 1-2-1s with relevant
stakeholders.
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4.7

5.0

5.1

6.0

6.1

6.2

7.0

7.1

8.0

8.1

Delegation is requested for Cabinet to sign off the overall Masterplan following engagement
with ward members and the general public. This will take place throughout summer to ensure
it aligns with the Long Term Plan for Towns Investment Plan Submission.

FINANCE

The local authority’s Chief Financial Officer will be required to submit a Statement of Grant
Usage and an Assurance Letter to DLUHC alongside the Long-Term Plan. The Chief
Finance Officer will be required to provide written confirmation that they have undertaken to
actively apply all the necessary checks to ensure proper administration of the local authority’s
financial affairs regarding the funding programme, particularly in respect to financial
administration and transparency of governance. This should also include compliance checks
to ensure the governance requirements around the Town Board are being met.

LEGAL

All governance arrangements will continue to be implemented and monitored in line with
approved procedures and publicised guidance.

Any necessary procurements will be carried out in accordance with the Council’s
Constitution.

POLICY AND EQUALITIES IMPLICATIONS

Any policy implications are included in the body of the report. There are no equality
implications.

REASON FOR DECISION
Approving the recommendations of this report will contribute to a framework for economic

development, community well-being, and infrastructure in Waterfoot, Crawshawbooth and
Rawtenstall.

Background Papers

Document Place of Inspection

Appendix A Long-Term Plan for Towns-Guidance

Appendix B Attached

Appendix C Attached
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Understanding The Context

22 Key Local Policy and Strategy

Our work aims to holistically encompass
the existing local policies and strategies

set out for Rawtenstall in order to create a

climate-positive and aspirational vision.

Rossendale Local Plan
2019-2036

Adopted in 2021, itis the main planning document of
the borough of Rossendale. Its key objectives are to

provide enough housing to meet demand, create jobs
and boost the economy, reduce inequalities, improve

infrastructure and services, protect valuable green

spaces and heritage sites, and promote sustainable

development.

Strategic priorities
relevant for our work

£

Delivering housing and employment
allocations in the growing town of
Rawtenstall

Rawtensiall Town Gentre regeneration

Need for development to cater to visitor
economy - hotel and lesiure [ entertainment
uses most suitable in Rawtenstall Town
Centre around new Town Square

Improving links to Greater Manchester
- strategic roads and expleration of
reinstatement of rail links.

Addressing congestion including
Rawtenstall Gyratory improvements

Developing the strategic cycle network,
linking the Borough's towns and improving
access 1o the countryside

Addressing the Climate Change emergency
through the enhancement of Green
Infrastructure, provision of electric charging
points and renewable energy projects

Local Plan vision statement
for Rossendale - '

“Rossendale will be a place where people
want to live, visit, work and invest. By 2034,
inequalities across the Borough will be
reduced through sustainable growth and by
strengthening opportunities in the east of
Rossendale and fulfnlmg the potentla| of the
west of the Bomugh :

The Town and District Centres, and key
transport hubs, will be the main areas of

development, with surrounding communities

also having opportunities for growth and
enhancement. The vision and masterplans
for Rawtenstall, Bacup and Haslingden will
act as regeneration catalysts, creating new
opportunities for retall, leisure, recreation,
housing and other economic development.
Rossendale’s distinctive landscapes and
natural assets will continue to be protected
and enhanced for their intrinsic value to
biodiversity and tackling climate change as
well as their recreationat and economic value
to local people and visitors alike. Coupled with
housing and employment growth and a range
of policies designed to enhance the built,
natural and social environment, this will boost
the economic potential of the Borough and
improve health and weli-being of residents.
The special character will be maintained
whilst supporting and accommaodating
sustainahle growth for the Borough, its
residents and businesses.”
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Understanding The Context

Rossendale Visitor Economy Strategy
2020-2030 (2021)

Launched in 2020, alms to transform the borough
into a year-round tourist destination for families
and foodies, and outdoor enthusiasts. With a
target of doubling visitor numbers to 2 million

by 2030, it focuses on five key objectives:

« Marketing Rossendale

« Qutdoor Rossendale

+ Lifestyle Rossendale

+ Accommodation Rossendale
+ Creative Rossendale

Key actions p
relevant for our work
+ Improve the knowledge of local residents

and businesses

+ Develop a signage slrategy across
Rossendale

+ Improve the experience of outdoor
activities
« Devalop an action plan for Rawtenstall

« Encourage people using East Lancashire
Railway to spend time in the boroughs
visitor attractions and town centres

« Attract high-guality all-year round events

+ Showcare local artists, artisans, crafts
people and musicians

13

Rossendale Climate
Change SPD (2022)

in response to the urgent need for climate action, the
Climate Change Supplementary Planning Document
{SPD) helps make existing future development more
sustainable. The document outlines key principles
and strategies to reduce carbon emissions, enhance
resilience, and protect the natural environment,

Key principles p

relevant for our work

« Encouraging more sustainable transport
use & reducing the number of car trips

« Minimising flooding risk

+ Boosting Biodiversity and providing more
Green Infrastructure

Rawtenstall Town Centre
Conservation Area (1990 & 2011)

In response {o the towns unique histaric character
and numerous heritage buildings and structures,
Rossendate Borough Council has established a
conservation area covering the town centre,

Key principles
relevant for our work
« Protecting heritage assets and enhancing

their townscape setting is a major priosity
for future development in the town centre,
+ Bank Street and the rivers also form key
elements of the town's character and
heritage to be cefebrated and enhanced.
« Boosting Biodiversity and providing more
Green Infrastructure



























Understanding The Context

>7 What makes
Rawtenstall special?

Based on our analysis and
understanding of the place and
its identity, we've identified a
distinctive set of characteristics
and assets that set Rawtenstall
apart and we are looking to
support and expand on these

in the masterplan proposals.

22












Key Opportunities For The Town Centre

31 Introduction

After undertaking an urban
analysis of the town and

its history, four key themes
emerged as the main areas of
opportunity to help Rawtenstall
reach its full potential.

These are explored in more detail on following pages
to see how the town could better respond toits
challenges and grasp the opportunities.

£ b

A Greener

Tom:n (%)P

Opportunities
for Development

26

Emerging Opportunities

The town already has majority of the ingredients, it
is a lively place with emerging focal economy that
has an innate charm that draws people to want to
explore more of it. The important part to unlock this
potential is 1o create a cohesive vision underpinned
by a strategy which brings all of the elements and
stakeholders together.

These ideas were presented to the local community
in a number of consultation workshops across
Rawtenstall throughout November and December
2023. The feedback received is included in the
following pages and has helped shape our vision and
final proposals for the town centre at the end of this
document.

Getting
- Around
" oo Town

Linking
Communities

88
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Key Opportunities For The Town Centre

How could the town be improved?

Turn St Mary"s Way |

mto a gre_ n'__..sp

Support commumtyf‘;
gardenlng prOJects

*Image © Google Street View 2023

@ Consultation
‘ Feedhack

.........................................................

Activate the existing
green spaces

More of the % Notes

=X N YU
from local /Y

great gardening

projects community

" Enhancethe

Linking the' gteen
spaces together

Image & Rawlenstall Connecled
document

Improve wayfinding?

More places for
kids to play

Sculptures and
monuments are
great to visit

31

Brsng nature
“into the town

Creatmg a
destmatlon play
area wsthin the :

Key Findings

High-quality existing

network of green spaces
and pocket parks within
the town centre

Good existing links into
the wider movement
network (Valley of Stone,
Irwell Sculpture Trail, inks
out to countryside)

Unexplored potentiat of
the river / water bodies

Several green spaces
within & minute walk from
centre with unexplored
potential







Key Opportunities For The Town Centre

How couid the town be improved?

~Use public ar
- tocreate links.
~across town

Utilise the Market &

“Reduce traffic
~_impact on locai
N commu_nltles_

| .'L-Create safer -
dzrect routes to_.'-“
- town centre

@ Consuliation
‘ Feedback

Decrease the negative
impact of fast car traffic on
neighbourhoods

.......................................................

Better signposting in I
and around town

Notes % Ndf """
from local eed ior a

llﬂ\\ commun:ty Rawtenstall
""" Community Cenire

improve the
existing Market

Events for the community
{Town Square)

Draw the town
. into the
““neighbourhoods.

33

rt commumty

;aspaces

Key Findings

Residential
neighbourhoods
disconnected from town
centre by busy roads

Local green spaces

present an opportunity to
create communuty assels
with safe linkages to town

Two residential areas of
greater social need - in
north and south

Opportunities to
strengthen links {o
facifities and employment

ctlwty in green'_







Key Cpportunities For The Town Centre

How could the town be improved?

“Introduce strong

frontages to make
town saferand
streets wbrant'_'_.-.-_-.;

Places for new
commercnal or e
i commumty use

Consultation
Feedback

6

' Promote new
| bu:ldmgsthat |
reﬂect Rawtenstal! s___

"B'ijzi'ld hew hoh‘éés |n
walking distance of:};
the town centre "

Make the most of
heritage buiidings to
spur regeneration

Notes
from local
community o
-Pr'(,‘- ! Could there be a
R s Iti-storey car
There is a need for L m
park to serve town

affordable housing close
to town centre

centre?

new development

35

~Improve the
.. setting of key

Iandmarks with

- Provide more -

facmtles for wsstors_
~ to come and stay

'*_ln Rawtenstall

Key Findings

Rawtenstall retains many
key heritage buildings and
streets but over time it has
tost some of its former rich
historic built fabric

Many of these |ost
buitdings are now surface
car parks

This could be restored
threugh sensitive infill
developments

As outlined in the Local
Plan there is demand for
new commercial as well as
residential development

in the town centre
{particularly around the
Rawtenstalt square}










Vision And Action Pian

41 Vision Statement

Vision Statement

“Rawtenstall is a vibrant town where nature
threads through its streets, with charming
brooks and colourful public parks, weaving
their way into the surrounding hills.

It is a welcoming place for people of all
ages, where locals feel a sense of pride and
visitors excitement and curiosity to explore.

The streets, set in the historic cobbled
townscape are bustling with activity,
showcasing local businesses and artists
and giving the community space to come
together and celebrate their shared spirit.”

38















































































Hustrative Masterplan

s1 lllustrative
Masterplan

Opposite is a visualisation for the
masterplan that would realise
the 10 Stalls action plan outlined
in our Vision for Rawtenstall.

It focusses on the public realm aspects of the
framework and shows shorter term development
opportunities. For the full list of the latter please refer
to project 5 - "Development Opportunities” on pages
54-55.

Delivering the Ten Stalls to wider area
@ Improved path to New Hall Hey Retail Park.

improved route to Hall Carr Estate through
woodland with activation on the route through
new small leisure | F&B development and
improved play at Fall Barn Play Area.

Eastern Gateway - improved connection to the
Vaitey of Stone Active Travel Route {Cycling,
Horse riding and Walking etc.}

@ Futue possible route through Rawtenstail Cricket
Club to Lower Clough Fold Woodland and open
green space.

@ Revitalised space outside Rawtenstall market hall.

® New and improved fink through cemetery
to communities to the north such as
Crawshawbaooth (LCWIP priority route).

@ Wider pavements and better pedestrian / cycle
provision at Tup Bridge junction.

@ improved pedestrian link through woodland past
Asda car park.

@ improved link through St Mary's Church Gardens
to Whitaker Park and Museum.

64

Quiet route to
Whitaker Paik
















lltustrative Masterpian

What the Rawtenstali
Community Said...

Better street lighting needed
particularly in the town square

Anti social behaviour in the town
square was a comimon concern

Concerns about shared use cycle |
pedestrian routes on pavements

Safety

Community

e T LR SR S R -

Mare places for young
people to be

Ptay areas in the town
centre were supported

Yes to celebrating the
heritage of Rawtenstall

More spaces for
community events

The comments and feedback received during
the consuitation have been recorded and the

full report of this was prepared by RBC officers.
The issues, comments and concerns raised were
taken in lo account in preparing this final version
of the masterptan document. The more specific

comments on the landscape proposals of streets .

and spaces will Inform the next phases of the

public realm design as it moves towards delivery

'
'
+
'

'

1
i
-
v
1
'
'
'
'
L
v
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+ Support for improvements to

i gyratory and traffic signalling

4:- Need to advertise that ASDA car
i park can be used for 3 hours

— Strong support for Mohitity Hubs
i and safe cycle parking

- Support for one way on Bank

' Street - but directions need

i _careful consideration

Transport

Aesthetics

More activity and seating
in the town sguare

Improve the shop fronts
on Bury Road

Meore street trees on St
Mary's Way and Bury
Road welcomed

‘
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i
l
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i
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i
-
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'
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i

Pedestrian

Movement

Support for improving path from New Hall Hey
Retail park to the town centre

Support safer crossings and need to be
inclusive for less physically able

A Better pedestrian experience on Bank Street
welcomed

(rather than alter the illustrative masterplan

*layout) - helping make the plans work better

" for the local community. Alongside this, various _
" experts, including traffic modellers and consultant

" “engineers have had significant input into the

masterplan and wilf continue to be involved

throughout the dev{alopment_of the more detailed

- proposals. -










Summary And Next Steps

g1 Summary

This document lays out a plan that
will help to guide the development
of Rawtenstall town centre

over the next 10-15 years. It will
help guide it to become a safer,
greener and vibrant place that
brings the community together,
welcomes visitors and brings
nature in people's everyday lives.

72

This can only be truly achieved
through working closely with the
local community to prepare this
document, and the Vision and
Ten "Stalis" for Rawtenstall will
only be truly achieved with the
support of the local community.

The Vision for Rawtenstall Town Centre

Bringing Re-connect the A Welcoming Safe and Vibrant Re-stitching
Communities town with Nature Town Streets and Spaces the Town
Together

The Ten "Stalls" for Rawtenstall Action Plan:

Improved Arrival
Experiences

1 - Town Promenades _
2 - Civic Loop - o

3 - Revitalised
Town Square

: "Connectmg
':Z;'z Co_mmunlt:es'

- Wider Links -
-(Valley of Stone)

8 Lmklng Commumtles B

. ;29 Gateway to the Htlls : o
10 Drawing in the Nature




Summary And Next Steps

52 Next Steps

Planning Status of the
Masterplan / Document

This document will not constitute a formal, statutory
planning document within Rossendale Borough
Council's Local Plan, but will act as a broad vision to
guide the future development of the town. Having
the masterplan ready will help in prioritising future
projects and to secure funding for future works in the
town centre. It will help realise positive regeneration
for Rawtenstall which builds on the towns special and
unigue character and improves the lives of those who
live and work there.

73

Phasing - what will happen first?

Site analysis and consullation feedback suggested
that a focus on the central public realm connection
through the town from the ELR Station to the Market
shouid be considered first. This was because it
provided the important link between the main town
gateways, as well connecting to many of it key
heritage and visitor attractions.

It woulfd also plug directly into works already
underway in connection with the main gyratory
system, with detailed proposals and implementation
due to progress in 2024 - 25.

Alongside Bank Street / Bury Road other projects
happening in the short term are:

» Improvements and repalrs to Rawtenstall Market
are progressing to betler connect this vital asset
with the town centre and future proof the building
for generations to come.

« Capacity improvements to strategic road corridor
of St Mary's Way and the Gyratory inchuding
Junction Re-Designs and Modernised traffic
signalling {carefully cooridinated with public realm
improvements).

Beyond the projects above, the prioritisation of the
elements in this masterplan will be guided by the
council arrd community in Rawtenstall. They will be
able to phase the ten stalls projects as they see fit
from community need and funding opportunities
which become available in future.

Rossendale Borough Council and Lancashire County
Counci will work closely to further develop the detail
around the future prioritised projects, and actively
source funding and investment to deliver them.
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72 Consultation Report April 2024
(Rossendale Borough Council)

They were advised that the comments would be added o documents and be used
constructively when considering the masterplan concept designs.

Written responses

The economic development emait has received 21 emails, containing feedback from
both stakeholders and the general public who visited the drop in sessions wanting to
give feedback. These emails were received from between the beginning of February,
and the beginning of April.

The town centre regeneration officer at RBC has received feedback through email
after sharing plans with stakeholders who atiended the session in December. Three
stakeholders including a councillor shared their feedback regarding the concept
designs.

A response has also been received from the planning depariment at Rossendale
Borough Council.

Please see Appendix 1 for emaii response comments.

Advertising sessions

The information and detalls about each session were advertised via the council’s
social media pages, on posters and display banners distributed throughout the town,
and in the local newspaper- Rossendale Free Press.

This allowed for all age groups to hear about the drop in sessions and gave sach
session a well-rounded view from the public.

One to one sessions

it should also be noted that stakeholders were given the opportunity to meet with
officers on a one to one basis, giving them the chance to talk more in depth about
proposed plans if they so wished.

This being the case, the town cenlre regeneration ofiicer from Rosendale Borough
Council met separately with Civic Pride Rossendale.

The chair of the group requested to meet in order to discuss further the green
elements of the masterplan. Currently there are flower beds throughout the town
centre, which the group kindly tend to. The chair was happy with the outcome of the
discussions, and further explanation of other elements of the concept designs
running through the masterplan.

The town centre regeneration officer from Rosendale Borough Council took a call
from a resident who lives around the Grange Road eslate Rawtenstall. The resident
explained he had been to one of the earlier drop in sessions and wondered if there
was an update. The officer explained there was now a concept design being put

4
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Introduction

Rossendale Borough Council and Lancashire County Council officers have jointly
commissioned Planit to produce a masterplan for Rawtenstall.

A series of drop in sessions were organised by council officers, in order to discover
the public's feedback on several new proposals for Rawtenstall.

Public consultations

Concept ideas gathering
Thursday 30" November 2023 — Rawtenslall Market — 11am-2pm — 50+ atlendees
Wednesday 13" December 2023 — Sophie's Boutique — 1-3pm - 40+ attendees

Monday 4" December 2023 — Unitarian church Rawtenstall — 6-8pm — Stakeholder
Session — 30+ attendees

Concept Proposal Sessions
Thursday 15" February 2024 — Rawlenstall Market — 11am-2pm — 80+ attendees
Thursday 227 February 2024 — Rawtenstall Library — 4-7pm — 300+ attendees

Tuesday 19" March 2024 — Unitarian church Rawtenstall — 6-8pm — Chamber of
Commerce — 40+ attendees

The earlier drop in sessions were an information gathering exercise. They allowed
officers to collect ideas from both the public, and stakeholders. The suggestions and
concerns collected gave officers an idea of what Rawtenstall town users would like
to be improved or maintained in the centre.

The following drop in sessions then allowad officers to demonstrate those ideas as a
concept design for Rawtenstall, and how it could look if suggestions were made a
realily. Further comments were then collected to reflect upon and possible changes
can be discussed by officers as next steps.

Data collection

Whiteboards were used at each drop in session to allow for visitors to write down
thoughts. The notes were captured and documented, per each session. Attendees fo
all of the public drop in sessions were guided to the Rossendale council's economic
development email to send detailed feedback.
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together, and that they could access this through the Rossendale Borough Council
website and feedback is encouraged.

The resident also informed the officer that the Grange road eslate residents had
formed a group, due to the ongoing rat-running and speed problems they are facing,
and were due to mest with the deputy crime commissioner to speak further on the
matter. The resident mentioned they have spoken with LCC officers as well as both
local councilfors and MP regarding the matters.

The Head of Housing and Regeneration and the Town Gentre Regeneration Officer
met with the team at Ryder and Dutton’s Rawtenstall branch. The estate agent's
manager felt it was important o clear up any guestions after the stakeholder session,
as they would need to inform any prospective buyers of changes happening in the
town.

There have baen many email received from business owners in Rawtenstall,
explaining their concerns, [t was deemed appropriate thal the town centre
regeneration officer visil those businesses in order to speak in person.

This allows any concerns to be ironed out with more understanding than could be
written in an email reply. The businesses have been grateful for the continual
interaclion and updates when possible.

These businesses include-

Sophie's Boutique
isabakes

Casked

Nushy

Luvin'it

vy Label
Scentish

Eyestyle Studio

Both the public and those with an economic interest in Rawtenstall who were not
able to attend the drop in sessions, were guided to view plans ontine and submit
comments to the economic development email.
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Session 1
Monday 4 December 2023 — Unitarian church Rawtenstall — 6-8pm — Stakeholder
Session — 30+ altendees
Officers felt it was necessary for a separate session with key stakeholders to
Rawtenstall, as they have a particutar intergst in Rawtenstall, for slightly different
reasons. Officers Invited local business owners, market traders, local counciltors,
local interest groups and local fransport coordinators.
Attendees were presented with concept ideas by Planlt, and asked for feedback
which was noted by officers, and organised inio categoties:

Aasthetics Transport Safety Pedestrian Community

movement
Line Bachalt Way Improve transpost Substantially Free 3 hour disc Use any old

and St Mary's Way
with trees

networks

improve the lighting
in the town square

parking to be
introduced again
with enforcement

buitdings or closed
retail to change of
use

Disguise the strip Make Bank St one Improve the seating | Al LCC signage to Incentivise

lighting in the lower | way from the market | in the town square he updated iandlords, retailers
car park at Asda by | end down to the dual and offices to
putting a pelmet carrlageway improve fronts of
construction around properiies in the
the lower end of the town cantre

upper car park

Improve the Flatten new hall hay | Fill in the subway Further retait

aesthetics on Bacup
Road to make it a
more integral part of
the town

cricket ground and
build a carpark

opportunities to be
located on New Halt
Hey

Make more of the
river

Advertising on buses

Improve the bridge
which leads from
Tesco to Bury road

Encourage LCC to
attend to the
mainlenance of
Rawtenstall Library

The town squara to
remain as a lovely
public open space

The key themes identified from this particular feedback are salety, transpott,
community, pedestrian movement and aesthetics. There was a clearer theme of
community from the stakeholder group session as many attendees represented a
smalt number of community groups currently involved in Rawtenstall.

&
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it was therefore highlighted to officers how important the community within
Rawlenstall is to stakeholders. it was tharefore considered one of the main subjects
running throughout all the concept designs forming the masterplan.

There was also a large consideration of aasthatics, This shows that the stakeholder's
care how the town looks, and feel it is an important part of improvements. It was
explained by many that how a town presents itself is imporiant. When visitors arrive
for the first time, they form first impressions based on what they see. The
stakeholders therefore placed importance on routes into the town being attractive.

There was also a great emphasis on improving the natural asset Rawtenstall
currently has, including making the river more visible and improving the site fines
down Bank Sireet.

As part of ASDA’s planning permission it is written that they have fo provide parking
for town centre users, In this case, it was suggesied that further advertising of this
could be done, to inform new visitors. Smali business owners were unsure of this
heing a practical solution, and questioned if this would Just encourage visitors to
shop in ASDA instead of venturing into town.

it is hoped that the addition of a crossing from outside ASDA over to the back of
Bank Street will allow better accessibility for those town centre users who do park on
ASDA’s car park.

Officers concluded from this session, that parking needs to be greatly considered. If
new plans are to be implemented, it needs to be made clear that the town centre can
handle an increase in visitors,

The stakeholder's suggeslions follow a pattern throughout, making the town centre a
nicer and safer place to be for both residents and visitors, from the improvement of
travel infrastructure and encouragement of landlords to improve empty buildings, o
small yet important aesthetic improvements, and enhancing Rawtenstal’'s natural
assets further and have the town be known for these attributes.
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Session2& 3
Thursday 30t November 2023 - Rawtenstall Market — {1am-2pm — 50+ attendees
Wadnesday 13t December 2023 - Sophie’s Boutique — 1-3pm — 40+ attendees
Similarly, the two public drop in sessions held in November and Becember 2023,
gave us themes comparable to those from the stakeholder session; safety, transport,
community, pedestrian movement and aesthetics.
Safety Transport Community Pedestrian Aesthetics
movement
Better crossing improve traffic on Market the Whitaker | Cars park on More fitter bins
facilities for bikes | Burnley road in town- integrate pavements and
assels dipped curbs so
wheelchair

accessibility is hard

including double
yeilow lines!

Better railings Improve traffic light | Music clubs More dips in the Do something with the
flow Youth clubs pavement for space on the square
TFoddler groups wheelchair access
Art clubs across roads,

More CCTV in
town

Need a bus stop on
Burnley road

Churches need
more financial
support

Paving needed at the
bottom of Bank Street

Name the town square

Zebra crossing en
Bank Street

Not enough buses in
the day to
Ramshoflom

Night time economy
cauld be better

More awnings outside
shops

Sheps en Bury road
are poor

More lighting on

Nead a bus stop

More events on the

Covered areas far

More frees on St

reseguencing

improving

the town square | after the Spar before | town square led by | when it rains Mary's way

the market- it's a community groups

fong walk
Not enough traffic | Traffic lights on Rawtenstall market | Paving on Bacup road | Hide ASDA with trees
wardens qyratory need social media needs | needs improving

Speed on
Haslingden road

More and reliable
buses

Have Rawtenstall
market open more
days

Re-lay Kay strest
paving

More seating on the
square

20mph an
Grange road

More buses to
Boltan

Attract market stalls
at weekend and
close the road

Make one pavement
wider than the other
so cafes can have
outside seating

Continue Chrisimas
lights afl the way to the
market
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Motorway lighting

Asda needs an
alternative entrance
and exit

Rawtenstall Is crying
out for an artisan
market every month.
it would be so busy

Paving outside of St
Marys church needs
re-laying

Sort drainage outside
the carpet shop, the
pavement floods
regularly

Can Grange road
have speed
bumps

Trains in town

Need a playground
for children to piay

Roundabout at the
bottom of Newchurch
road Bank street and
Burnfey road

Widen path on Bacup
road

Missing
pavements
around
Loveclough/
Newchurch

One way on Bank
Street would help

with Grange Road
issues

Improve the leisure
centre

Better links with
Ramsbottom

More wayfinding
around the gyratory

Secure bike
storage with
CCTV-
somewhere
central like the
town square

Can ELR extend to
Manchester?

The pavement below
where the old
Estoria club was,
include wayfinding
with information
about the ciub.
Mayhe include
‘stars’ of bands who
played there, much
like Holiywood walk
of fame

Yellow box junclian
needed whera the
library is as pulling out
of that junction anto
the gyratory is really
difficult

Cobbles on Bank
street need relaying

Cameras near
where crossings,

Improve the bus
service between

Market feels catered
more towards

Cycle route to Bury

Cyclists don't use the
roads because they

peaople get hit by | Manchester and visitors are too busy and
cars running red | Ramsbottom dangerous
lights and there is
no evidence
Lines need improve A crossing at Sparrow | More lighting from
repainting on infrastruclure across | park Blossom to TESCO
gyratory Rawienstall
Reconfigure traffic Theatre or cinema Cycle link to the Halo | More lighting batween
lights and crossing Mimi's and Lidi
times
No on street parking | Farmers markets on | Want better crossing
the square at TESCO
Disc parking in car More spill out space
parks for restaurants
More community
evenls
9
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Holding these two drop in sessions at different venues allowed officers to atiract a
larger audience range, resulling consequently, with a larger variety of suggestions.

Younger residents came with suggestions such as making the town centre safer at
night, by adding more lighting down particular cut-through points, increasing the spill
out spaces for restaurants, more travel links and increased events in town.

Officers spoke to residents who spoke of living in Rawtenstall over a long period of
time, They expressed posilive view of the new plans, and explainad that any new
ptans must consider those who may struggtle to get around town. One resident in
particular spoke of pushing her elderly mother though town in a wheel chair and
struggling to cross the road due to a lack of dipped curbs, or cars parked over them,
leaving her without access. She also spoke of uneven surfaces both on the Bank
Street cobbles and pavements, expressing support for them to be re-layed.

Residents from Newchurch and Grange road estate visited the drop in sessions,
They have both set up groups in order to raise awareness of the issues they have
with speeding and rat-running in their neighbourhoods, They mentioned contacting
the Police, local coungiliors, MP and county council in order to explain why they
believe traffic calming measures are much needed. They hoped that perhaps some
of this could be picked up in the masterplan design.

in this case, it was then considered as to how a possible change in direction of Bank
Street and possibly Kay Street could help alleviate some of the issues the residents
face.

10
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Additional Session

Tuesday 199 March 2024 — Unitarian church Rawlenstall — 6-8pm — Chamber of
Commerce — 40+ altendees

A concern from seme of the business owners was if the main shapping strest is
made ene way it may affect a customer's choice fo shop in the town centre.

A one way would make it harder for them to not only park but navigate the roads in
order to visit a particular shop. They could then alternatively visit ASDA which has
specific parking and has everything in one place. This is interesting to note as the
majarity of businesses based on Bank Street are in favour of the one way system,
but the four businesses situated on Ormerod Street were all completely against it

Another big theme from the Chamber meeting was that of loading and servicing, if
Bank Street was to be made a one way. Another part of introducing the one way
inctudes the widening of the pavements and increase the café cullure on Bank
Street.

As a result, the businesses had several questions around If a fims limit would be
implemented for servicing, as vans for most shaps wil need to park directly outside.
They had concerns over how this may affect the availability of the companies they
currently use, if a strict time limit for loading was introduced, This has been looked
into carefully as to how the use of loading bays could be implemented, so that the
ane way traffic is not disrupted.

A large proportion of the discussions that took part on the evening, followed the
theme of parking in the lown centre. Many businesses have calted for increased
parking spaces in town, as customers mention it while shopping in their business.
The hope of same changes included in the concept ptans for the masterplan, include
taking the priority cars have, away from the town centre, making it a safer place to
be. The hope is this will encourage more visitors, including famities.

it has to be considered therefore, where the parking that may be lost on Bank Street
should be moved to, not gotten rid of completely — highlighted as imperative by
business owners.

It was highlighted to us that the businesses have concerns over making the
avallahility of parking in ASDA for town centre users more obvious and taking away
the parking from Bank Street would further push potential customers to shop in
ASDA rather than venturing onto the high street.

13
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Conclusion

In conclusion, the feedback received by all officers involved with the drop in sessfons
held, has contributed towards creating an overall picture of what both residents and
visitors want from a masterplan for Rawtenstall.

There have bean many opportunities for the officers to capture as much feedback as
possible, however due to the poputarity of the drop in sessions there has always
been a chance of some being missed. As much as it was encouraged for people 10
send in feedback formally via emait, not everyonea will have the chance or time to sit
down and do this.

It is the hope that due to the amount of drop in sessions held, there has been
enough opportunity given for feedback to be collecled,

Business owners have mentioned they have struggled especially and in this case
bensfitted more from the various catch up sessions with officers, where informal
notes were taken instead.

The officers are happy wilh the turnout of each drap in session, they believe the way
in which each session was advertised, allowed for a range of ages and groups to
attend and give feedback. This means any analysis and conclusions made from the
feedback is accurate and representation of the general population.

Because the feedback featured both support and concerns it has altowad officers to
consider altering concept designs, as well as considering options that perhaps were
not originally thought about. By placing all the feedback into categories, officers were
able to further analyse the priority of the feedback given. Those who altended the
pubtic sessions had a stronger focus on the cormunity and transport benefits of the
concept designs, Whereas stakeholders considered aesthetics, pedastrian
movement and transport, during their drop in sessions.

Furiher to the feedback, there can now be continued discussions with officers, as to
the current concept plans for Rawtenstali's masterplan and how it can be created to
feature suggestions from ali those with an interest in Rawtenstalt town centre.

14
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Appendices

Appendix 1 - responses through email received

Keep Kay Street in the same direction

Bank street direction — from Newchurch road down to ASDA

Town square redevelopment — does it need 1o be a priority

Parking — should be free, charge for aut of hours parking and there should be
dedicated business parking

Ensure businesses throughout Rawtenstalf get attention when it comas lo
improvements, Bacup Road, Kay Street, Ormerod Street

If a cycle path is being added in on Bank Street it should be a no car zone altogether

| would like to see some highlights in the Masterplan both cetebrating the richness
and commemorating the hardships of Rossendale's Heritage.

Perhaps a visitor Heritage Map (mentioning ELR trips to Rawtenstall elc) with routes
and overnight accommodation.

Pedestrianising Bank Streel would stop people nipping in — reduce customers

Creating a pedestrianised, cycle friendly town wilt only cater for people wanting a
free day out, it certainly won't attract people who want to shop and spend money.

Making Bank street one way would make shops receiving deliveries more difficult

Making Bank street one way diverts the traffic away from the centre nof towards it

15
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We feel by making Bank Street a One Way System would help with the traffic flow
especlally with all the double parking.

Which a lot of the double parking is to due with Greggs bakery to be honest

Farce cars going to Waterfoot along Bacup Road, rather than Bocholt Way. This
could be achieved by making Bocholt Way two way only as far as the right hand turn
up to Hall Carr and the small riverside industrial estate. From this point onwards the
road would be one way ONLY coming from the direction of Waterfoot.

Install traffic lights to allow free flow of traffic up Bocholt Way for vehicles coming
from the bypass and Haslingden. There are simitar lights that allow access onto St
Mary's Way from the Asda deliveries door near the carpet showroom,

Sort out the sequence of the lights throughout the gyratory
Need a rail link to Manchester
Use only one side of Bank Street for parking

Something needs to happen on the fown square as to tackle anli-social behaviour

The junction of Haslingden Old Road/Newchurch/Burnley Road, is a very dangerous
place to iry to navigate as a pedestrian you have to time when you are able o run
across the road.

The plans focus only on one area and do not include shops along Bacup Road.

The area from Rawtenstall to the retail park is not a pleasant place to walk as the
pathway only extends half way so the other half is muddy and unpleasant, meaning
most people have no option other than to drive.

16
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The proposed single stage crossing at the end of Bacup Road (where the bus gate
is) feels too long without any separation from traffic, like an sland or something in
the middle, even if it is still possible to cross in a single stage.

Road markings need redoing throughout the gyratory

Plans for the gyratory must marry up to those for Bank Street

Further high quality pedestrian crossing points on Bank Street are needed to
encourage the free flow of movement on both sides of the street i.e. further road
narrowing, raised tables, coloured surfacing.

Mr Fitzpatrick's is highlighted as a key Rossendale asset but capacity in the venue is
quite Emited. The environment outside is not very attractive generally and, in
particularly for children. There is way too much street furniture around the car park
generally and nowhere near enough seating to comfortably accommodate eating
your food.

Are we genuinely "showcasing local businesses..... and giving the community space
o come together and celebrate their shared spinit® {(as per the vision) or are we
retaining 13 car parking spaces so people can nip to the bank or pick up a
prescription? | bank with Santander and F've never used the car park,

A proper car parking stralegy would appear warranted. My understanding is the
Asda car park was granted so large so it could also serve Rawtenstall - this shoutd
be clarified and made clear to people.

The plans do not seem to say much about how sense of place/public realm could be
enhanced on the row between ‘Blossom' and the old cinema on Bacup Road

A better pedestrian crossing point of Bacup Road at Blossom towards Mr Fitzpatricks
could encourage more footfall from Tesco.

The plans for 2 lanes on to the AB82 look like they could provide a real benefit to the
flows of traffic at busy times.

17
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Ensure that improved pedestrian crossings of the side roads to the north of the fire
station roundabout are provided as well as the focus on the south side shown in the
masterplan,

Make Bocholt way eastbound as far as tesco otherwise make it westbound onty.

Filter lane — Bank Street

Moare developer contributions

The one way needs to go down from the market not up

Need more parking not less

Need yellow box junction where the library joins the gyratory

Is a shared cycle space with pedestrians safe?

The valley of stone name is wrong — its called the valley of stone greenway

Haslingden road side of gyratory goes inta one lane and then back to three there are
not encugh lanes for those coming off the M66

Organisation called Living Streets — deals with accessibility of pavements etc for
wheelchair users

The crossing at Haslingden old road is unsafe

The crossing at Newchurch road — view of Burnisy road southbound is usually
obstructed so can't see i the traffic is turning left

18
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At the asda junction — exisling crossing encourages unsafe behaviour - the walt is
too long and frustrating to wait in the middle

Burney road - lots of congestion here especially into and out of prospect road and
Spar will always have impacts back into the town centre — seems o have been over
looked

More pedestrian islands heading north and on Burnley road— safe to cross

Parking restrictions at Alder Hey ignored making it unsafe for children

New housing developments don’t have enough travel facilities — just encourages
them to drive. They don't encourage walking as here are no foofpaths or ginnels
joining estates

Masterplan point 10 — connection from north through the cemetery — path is falling
apart and alt links through the cemetery are broken and muddy

in general, | am very supportive of the plans. In particular the need to make Bank
Sireet a less car dominated environment and to support the uptake of sustainable
transport for people of all ages - especially to give independent mobility to younger
generations and lo avoid all future residents of Rossendale believing that the car is
the only attractive fransport option.

The plans for the gyratory MUST co-ordinate with those for Bank Street

if Bank Street becomes one way south to north and Kay Street west to east, there
woutd not be a need for sighals at the bottom end of Bank Street. This could reduce
the complete cycle time for the signals al Asda aiding the overall traffic circutation
around Rawtenstall

i9
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Can we can consider adding a layby outside of Kay Street Baptist church for hearses
or wedding vehicles, as they presently have issues with having to double park
opposite another car — this is especially the case when it's a funeral.

Firstly, any move to make the area less car-centric is great, However, from a
pedestrian point of view, | believe the proposed single stage crossing at the end of
Bacup Road (where the bus gate is) feels too long without any separation from
traffic, like an island or something in the middle, even if it is stiil possible to cross in a
single stage.

1 also love the secure cycle parking near the bus station - this is a must and
prabably the biggest barrier from me cycling instead of driving to Rawtenstall more
often.

If the direction of flow were altered, then, any traffic within the Kay Street area would
have to go to Bacup Road, and then, if they wish to go northwards, go around the
main roundabout including six set of traffic fights. If someone wished to go south
then, currently, it is possibte from most of Kay Street to go via the front of the bus
station and down Lord Street to Bacup Road.

A lot of traffic from ihe south turns right off St Marys Way at Asda traffic lights info
Bank Street and then turns right into Grange Road for housing to proceed to
Newchurch Road for housing along that road or in order to reach the roads to Lumb,
Waterfoot etc. This saves traffic going to the market area including two more sets of
traffic lights.
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Waterfoot Public Consultation — Carried out Summer 2023

1) What is your age?
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2) What is your gender?
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3) Why do you visit Waterfoot?
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4) How frequently do you visit the centre of Waterfoot?
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ONCE A DAY ONCE A WEEK ONCE A MONTH LESS THAN ONCE A NEVER



5) What time of day do you usually visit Waterfoot?
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MORNING AFTERNOON EVENING (AFTER 6PM)

6) Who do you visit Waterfoot with?
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8) What makes you visit these businesses?
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9) What type of business do you feel Waterfoot is currently missing?
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10) Which events in Waterfoot do you attend?
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11) What type of event would you like to see in Waterfoot?
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12) Would you welcome external funding for Waterfoot?
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YES NO UNSURE

13) We are currently exploring the possibility of Waterfoot's centre becoming a
conservation area. This will help to protect the unique character and heritage of the
area. Does this pose any issues to you?
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14) If there was more funding to enhance and protect some of the buildings in
Waterfoot’s centre, which buildings would you like to see improved?

o
o]
[a2]
2 " R
<
0
N ~ iy
[ . i [
|
ARCADE SHOP FRONTS OLD LIBRARY DISUSED THE ROYAL OLD MARKET OLD BANK ON ALL
IN AQUATICS HALL THE MINI BUILDINGS
WATERFOOT'S SHOP / ROUNDABOUT
CENTRE FORMER

RAILWAY PUB



15) What ideas do you have to boost footfall in the centre of Waterfoot?
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16) What do you love about Waterfoot?
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17) What are the strengths of Waterfoot when compared with other areas of Rossendale
and East Lancashire?
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18) What do you feel the main challenges are in Waterfoot?
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