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1.
PURPOSE OF REPORT 
1.1
To update on the current position of the project based on the urgent Cabinet decision to proceed with the purchase of the Roaming One Stop Shop vehicle.   Please see Appendix 1.
2.
CORPORATE PRIORITIES 
2.1
The matters discussed in this report impact directly on the following corporate priorities:-

· Delivering quality Services to our customers 
· Encouraging healthy and respectful communities
· Promoting the Borough
· Providing value for money services

3.  
RISK ASSESSMENT IMPLICATIONS 
3.1
There are no specific risk issues for members to consider arising from this 
report.
4.  
BACKGROUND AND OPTIONS 
4.1 In March 2010, Rossendale Borough Council secured funding from the North West Improvement and Efficiency Partnership to purchase a bus to be used as a mobile advice unit.  This will be shared with Ribble Valley and Pendle Borough Councils, and will deliver outreach services in their many outlying and rural communities, whose residents may find it more difficult to access existing Council offices.
4.2 The formation of an Implementation Group is in place to proceed with the purchase of the vehicle and to progress with all the necessary documentation to get the bus up and running.  This group involves RBC as the lead authority and will finish once the bus is delivered.
4.3 Formal agreements have been received from both Pendle BC and Ribble Valley BC to participate in the scheme for the next three years and both will be included in the ongoing Steering Group which will be formed, along with Help Direct (Calico) to oversee ongoing roll out of the service across the three Boroughs.  A draft Service Level Agreement is now in place.
4.4 Progress to date and future plans include the following:
· The bus has been ordered manufacture is well underway, with an expected turnaround time of 16 weeks;
· The internal specification and branding will be agreed shortly;
· The partners are currently agreeing the schedule for when the bus will operate in the different areas;
· A job description has been prepared for the driver/advisor and will be advertised on 29 July, with interviews to be held in mid August;
· A communications strategy is being developed and will include a formal launch in early October 2010.
4.5 
4.6 
4.7 


COMMENTS FROM STATUTORY OFFICERS:
5. 
SECTION 151 OFFICER
5.1
The financial implications arising from the scheme has been met from       
           existing budget resources and external grant funding.
6.
MONITORING OFFICER
6.1
The Council's legal section has provided legal support & advice in respect of   

           this new service.
7. 
HEAD OF PEOPLE AND POLICY (ON BEHALF OF THE HEAD OF PAID SERVICE)
7.1
The Bus will be driven by a driver/advisor who will be an employee of 
            Rossendale Borough Council.  The role definition statement has been 
            developed and the post will be subject to job evaluation.
8. 
CONCLUSION 
8.1
The vehicle will be a shared product with Pendle BC and Ribble Valley BC and  
            It will enable all three Authorities to access hard to reach communities and 

           provide a more efficient service to the most vulnerable people in our boroughs. 
9. 
RECOMMENDATION(S) 
9.1
The Cabinet notes the progress in relation to this project 

.
10. 
CONSULTATION CARRIED OUT 

10.1
Customer Surveys
11.
COMMUNITY IMPACT ASSESSMENT


Is a Community Impact Assessment required

Yes

Is a Community Impact Assessment attached

No

This has been to the Community Impact Assessment Group and the CIA will be approved in Autumn 2010.
12.
BIODIVIERSITY IMPACT ASSESSMENT


Is a Biodiversity Impact Assessment required

No


Is a Biodiversity Impact Assessment attached

No
	Contact Officer
	

	Name
	Anita Hall

	Position 
	Service Assurance Manager

	Service / Team
	Service Assurance Team

	Telephone
	01706 252587

	Email address
	anitahall@rossendalebc.gov.uk
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