APPENDIX 3

Useful contacts during bad weather

Help Direct: can assist you to access advice and information on a variety of issues about
your wellbeing. Ring Help Direct on 0303 333 1111 between 7.30am and 6pm Monday to
Friday and 9am to 1pm on Saturdays. (This will only cost around 1p per minute from a
landline; mobiles may vary).

Gritting and Grit Bins: Lancashire County Council: 0845 053 0011
Email: www.lancashire,gov,uk

Email: highways@lancashire.gov.uk

Twitter: www.twitter.com/lanacshirecc

Rossendale Borough Council: 01706 217777
Refuse Collection Service: 01706 878660
Email: www.rossendale.gov.uk

Twitter: www.twitter.com/rossendalebc
Facebook: Search for Rossendale Council

More hints and tips about coping in winter weather can be found at www.direct.gov.uk

Local radio stations: Rossendale Radio 104.7FM



