Appendix C
Summary of Complaint Type by Service Area 2010/11

Root Causes of Complaint
o
>
L “ k=,
= 3 S S
o = = o
o Y— o usd
n o c o
g o 3 5
2 s | 215 |8| 3
Service Area S ° £ = t 2
CO B T - I I ]
o) 2 = = E 3
g © 5 2] > > O "
= o c £ ‘T o a8} =
@© c o @ o 1) @ £
)} 5 o (=) 0] 0] (] ©
] (%) © — — o —
= E 0] — — — — [=3
T £ = £ £ £ £ E
o o o [ ] © ] Q
c © e = = = = o
S 5] & S £ £ £ I
(0] o [} o o o o o
= ol @) (@) O (©) O =
Building Control 0 0 0 0 0 0 1 1
Development Control 6 0 2 3 0 0 2 13
Refuse & Cleansing 0 2 1 1 0 0 12 16
Capita - Benefits 5 0 3 0 0 0 4 12
Capita - Council Tax 2 2 1 1 0 0 9 15
Capita - Council Tax Recovery 1 0 0 0 0 0 7 8
Capita - One Stop Shop 0 0 0 1 0 0 1 2
Communities 0 1 1 0 0 0 4 6
Customer Services & ICT 1 0 0 0 0 0 0 1
Environmental Health 1 0 1 1 0 0 0 3
Licensing 0 0 0 1 0 1 1 3
Property Services 0 0 1 0 0 0 1 2
Legal 0 0 0 0 0 0 1 1
Parks & Open Spaces 1 0 0 0 0 0 0 1
Regeneration 1 0 0 0 0 0 0 1
Total 18 5 10 8 0 1 43 85
% complaint type of total 21.2 5.9 11.8 9.4 0.0 1.2 50.6




