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STAN Year on Year Footfall figures 

 April May June July Aug Sept Oct Nov Dec Jan Feb March Total 

Rossendale              

2010/11       0 49 7 24 41 22 143 

2011/12 36 42 255 55 35 195 58 61 7 31 41 44 860 

2012/13 54 46 68 54 62 33 37 45 24 18 29 40 510 

2013/14 55 60 57 72          

2014/15              

              

Pendle              

2010/11       14 31 2 20 2 11 80 

2011/12 2 25 21 75 115 50 35 58 4 24 51 32 492 

2012/13 15 33 53 50 45 57 38 24 14 18 18 64 429 

2013/14 78 52 87 46          

2014/15              

              

Ribble 
Valley 

             

2010/11       0 38 14 20 8 19 99 

2011/12 15 15 17 148 102 176 51 8 5 40 8 25 610 

2012/13 13 26 12 11 9 16 36 25 4 0 0 1 153 

2013/14 12 24 21 90          

2014/15              

              

Totals              

2010/11       14 118 23 64 51 52 322 

2011/12 53 82 293 278 252 421 144 127 16 95 100 101 1962 

2012/13 82 105 133 115 116 106 111 94 42 36 47 105 1092 

2013/14 145 136 165 208          

2014/15              
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It should be noted that one customer to STAN may present with a number of issues. 

Rossendale 

June 2011 – includes 2 weekend events - 223 people seen 

September 2011 – includes 1 weekend event – 156 people seen 

 

Ribble Valley 

July 2011 – includes 1 weekend event – 136 people seen 

August 2011 – includes 1 weekend event – 100 people seen 

September 2011 – includes 1 weekend event – 153 people seen 

 

Pendle 

July 2011 – includes 1 weekend event – 38 people seen 

August 2011 – includes 1 weekend event – 77 people seen 

September 2011 – includes 1 weekend event – 23 people seen 

 

Pendle have seen an increase in footfall since changing venues. They now also park in the centre of Nelson 

outside their existing One Stop Shop. 

 

STAN not out for two weeks over Christmas 

 

Original STAN advisor/driver left the Authority in April 2012 

Replacement STAN advisor/driver employed from April to 2012 to January 2013.  

 

No Advisor/Driver in post from beginning of January 2013 to 17
th
 March 2013. 

 Help Direct provided basic Stan service (STAN the van not out) at locations as near to the original STAN venues as possible. 


